Ripon YMCA Annual Complaints Report and Self Assessment. 2025 / 26
Iintroduction:

We are required to publish a range of information and. policy related to complaints.
This report responds to the Housing Ombudsman requirements.

The Ombudsman requires a submission on an annual basis 6 months after the
financial year end.

1. Tenant Complaints Annual Self Assessment against the Complaint Handling
Code — hitps:.//www.housing-ombudsman.org.uk/landlords-info/complaint-
handling-code/

Tenant Complaints Annual Self Assessment is published here:
https://www.riponymea.org/tenant-information.htm!

2. Qualitative and quantitative analysis of complaint handling. Including:
« Number and a summary of the complaints
« Types of complaints refused
+ ldentifying any non-compliance

Number of complaints received:
None

3. Feedback about performance from the Ombudsman
n/a

4. l.earning and improvements

Highlighted the need to log Service Requests and the response to. Now
available on Safeguarding and Complaints Log in Teams. Policy will be
reviewed annually and staff continue to explore Tenant Voice activities.

5. The Board of Trustees response to the report
Date Board reviewed report: 20/05/2026
Comments made:

Complaints process, policy and procedure has been discussed at Board on the
20/5/26. Board Member responsible for complaints explained the role and the review
process including the self-assessment and review activity carried out with staff.
Actions to take forward based on the learning within the year.

Board Member Responsible for Complaints name: Yvonne Agas

Board Member Responsible for Complaints Signature: W
Date: 14/09/2026

Report to be submitted using Housing Ombudsman reporting process by 6 months after year end.



